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COVID-19 SECURE RETAIL

Improve the safety of your staff returning to work with our COVID-19 secure e-learning course.
Returning to work and continuing our way of life is a growing concern among people many in these
difficult times. Give them the confidence that they are protected.

The perfect course for anyone working in a retail environment

These training courses are ideal for businesses to issue to employees to complete either before
returning to work or once they are back at work and will give your customers peace of mind that you
are creating the safest possible environment.

The course covers all elements provided in the COVID-19 Secure for offices plus the following
content ;

e Working with customers
e Handling goods

e Fitting Rooms

e Handling money

e POS

e Managing queues

COVID-19 Secure for Offices

e Coronavirus

e Risk assessment

e  Getting to work

e Common areas

e Customers and colleagues
e (Cleaning

e Face and body coverings
e Deliveries

e Accidents and incidents

® Raising concerns

Self paced - Learn at your own pace anytime using our online platform
1 Hour - Get up to speed in just an hour (average completion time)

Accessible - Available on a wide range of devices, includes audio, video and transcripts
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